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$V DORWHUZ ROGHU XO/FKRRO, FDUGLDZ VVRR D FRH , Z RX@ @NH ViR VIONH VLY
RSSRUXQIW VR WWDQN DAR! RXUSXSLY SDUHQW FDUHY/ Wil DQG JRYHUQRU [RU
WHUFRQWOXHG VXSSRUMMURXI KRXWIKH\ HDU , WKDV EHHQ D | DQVVME \ HDU
ILEHG Z VMK VR P DQ\ P HP RUDE®IP RP HQW FHOEWDMRQV DRKIHYHP HQW DQG
RSSRUMXQMHY ) IRP H AMQJ WISV DQG VSHADCHYHQW VR SHURWP DQFHV
VSRUAQJ FRP SHWARQV DQG FOMARRP  VXAPHWHY Z H KDYH FUHDWIG P DQ\ IRQG
P HP RUHVVRIHWHU 2 XUMAKRRCFRP P XQIW FRQUQXHV VR EH D SOFH Z KHWH
FKLGUHQ DUH HQFRXUDIHG VR WWUYH DQG, DP LQRUHGIE® JUDWA XOR HYHU RQH

Z KR KDV S@\ HG D SDUAIQ P DNIQJ VKLV/\ HDUVR VSHADO

VKDV EHHQ D UHDOSBDVXUH Z DWKIQI VKH FKIEBUHQ JURZ P DW(UH DQG EXIAE LQ
FRQI LGHQFH RYHUVKH FRXUMH Rl VIKH\ HDU 7KH KDYH VKRZ Q UHMIHQFH

GHWLP [ODARQ NQGQHW DQG HOWXVDVP 1Q DAMDWKH GR : KHWHUVKH\
DUH P RYLQJ XS VR WKH QH W HDUJURXS RUSUHSDUQJ VR EHILQ WKHUNRXUDH. DW
VHARQGDU VFKRROWKH KDYH VR P XFK VR EHSLRXGRI 7R RXU<HDU  SXSIY Z H
Z MK\ RX HYHU ViXFRHW DQG KDSSLOHW DV\ RX P RYH RQ VR WWH QH WEKDSWAURI
\ RXUHGXFDMRQ <RX GDYHXVZ MK P DQ\ Z RQGHUXCP HP RUHV DQG Z HDWH
IQAHGIE® SLRXG RI DAWDV RX KDYH DFKLHYHG GXUQJ \ RXUMP H DW
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GHGLFDWIG Wi | WDP | RUWHUKDUG Z RUIN FRP P IV HQADQG FDUH VKURXJ KRXW

WH\ HDU 7KHUSDWIRQ DQG GHGIFDMRQ HQVXUHV WDARXUPKLGBUHQ UHFHLYH WH
YHU EHWRSSRUXQMHVVR BDUD JURZ DQG VXAFHHG 7KDON\ RX DOR VR RXU

SDUHQW DQG FDUHWY | RU\ RXURQIRIQJ VXSSRUADQG SDURHUKLS 7RIHVKHU Z H
P DNH D Z RQGHUXOKRRCFRP P XQIW

$VZ HEHIIQ WH VXP P HUKRIGD\ V , KRSH WDWHYHU RQH KDV WWKH RSSRUMQIW
VR UHD] VSHQGWP HZ VK IDP 1O DQG IUHQGY DQG HQWR\ D Z HOGHVHUYHG EUHDN
0 RWIP SRUBQWD SGDVH W VDI H DQG VIINH FDUH RI \ RXUHIHV

7KDON\ RX RQFH DI DIQ | RUDQRWHUI DOVDVAE \ HDU , DP  LOFLHGIE® SWRXGRI
HYHU P HP EHURI RXUVFKRRCFRP P XQIW DQG ®RN |RWZ DUG VR Z HBRP 1QJ
HYHU RQH EDAN LQ 6HSWAP EHUI RUDQRWHUH AMQJ \ HDUDKHDG
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P DGH WH H SHUHQAHVWH KDYH HOWR HG DQGVKH DFKLHYHP HQW WKH KDYH DFFRP SOKHG WURXJIKRXVWKH,
\ HDU/ ,WZ DV D ®RYH® RSSRUMQIW VR BRRN EDFN RQ WKHIUMP H Z IV XV DQG FHBEWDW KRZ P XFK WKH KDYH
JWRZ Q ( DFK FKLIS Z DV SUHVHOWAG Z IVK D SHWVRQDOVHG VALRGFHUALEDW Z IVIK WWHLUFOMW WIDFK HUFHBE LDWQJ
WHUKDUG Z RN HI I RUNDRKLHYHP HQW DQG WH XQUTXH TXDDAHVWH. KDYH GLYVS@\ HG WURXJIKRXWIKH \ HDU
7KH LOGLYIGXDOMEXWAV KLI K@ KWG WH P DQ\ Z D\ VRXUSXSLO KDYH FRQMEXWMG VR VAKRROTL H DQG

GHP RQWADWG WH Z RQGHU XCRKDUDRAMUY/ VIKH\ KDYH EHFRP H 7KUHH VSHADCDZ DUGV Z HUH DOR SUAVHQWMG VR
FKIEEUHQ Z KR KDYH JRQH DERYH DQG EH RQG FROUWMMQWD GHP ROVADWQ H FHSMRQDOSHUVRQDOT XDOAHY DQG
VHUNQJ DV SRVMIYH LR®I P RGHY | RURWHWYY 7KH* @WKRXVH $Z DUG Z DV SUHVHOWG E\ RXU&KDIURI
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ILRP +RO 7UQIW &KXUK DQGWH$P D] 1QJ $P EDWDGRU$Z DUG Z DV SUHVHQWG E\ 0 U/ &DUEZ UIKWR 7KHR
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HGXFDMRQDORXUOH. © HZ LGP DA/WHP DEDQG GRRN | R DUG VR KHDUQJ DERXWWAKHUI XVXUH DFKS
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7KH XQFKWP HWDP  HDFK VHBIPWAG ROH FKIGS | LRP
HYHU FOW Z KR KDV EHHQ D | DOVDVAE LR®I P RGHOD
JUHDAMDP SO\ HU DQG KDV VKRZ Q RAWMBQGLQY
EHKDYIRXUDQG P DQQHY DWXQRKWP H $VDQ H WD
WHDWHDFK FKIGS Z DV LOYIWIG VR FKRRVH D 1 UHQG VR NRLO
WHP DVWKH 7RS 7DE®H

7KH VDE® RRNHG Z ROGHU XO GHFRUDWG Z M FRBXUXO
VXP P HUWHP HG SLRSV DQG GHFRUDMRQV 7KH FKIGBLHQ
HOWR\ HG IXQ VWDZ V' |2 HUQHANDFHY DQG D SDUNV
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7TKHVH VXSHUVWDUV KDYH DFKLHYHG WKHLU FRXUDJH EDGJH
DQRG GHFLVLRQV WKLV KDOlI WHUP 7KH\ KDYH KHOSHG DOO LQ
IXOOQHVYV DQG ZH DUH YHU\ SURXG RI HDFK DQG HYHU\ RQH R
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NQGOHW DQG FRP P WP HQW-+ HUHQRLP RXV\P GBI Z DLP QDWH
DQG ELJ KHDUAKDYH EWKWQHG WH GD\ VRI ERWK FKLEBUHQ DQG MR |
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0 W/( GZ DUBVZ L@EH JUHDWD P DAHG E\ HYHU RQH EXWZ H DUH
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SRVMIYH [P SDAWKH KDVKDG RQVR P DQ' @HV : HZ MK KHUHYHU
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D Z RQGHUXCDWHWIR KHUQHZ VFKRRO
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"URFNZDUGLQH :RRG &( -XQLRU 6FKRRO 7DOHQW 6K

7KH ODVW GD\ RI WHUP ZDV ILOOHG ZLWK H[FLWHPHQW ODXJKWH
RXU DQQXDO :URFNZDUGLQH :RRG &( -XQLRU 6FKRRO 7DOHQW 6KF
IURP HDFK FODVV ZHUH VHOHFWHG WR UHSUHVHQW WKHLU FODV\
"URFNZDUGLQH :RRG V ORVW 7TDOHQWHG 3HUIRUPHU 7KH VWDQGT
DFW LPSUHVVHG WKH DXGLHQFH ZLWK WKHLU FRQILGHQFH FUHD
7TKHUH zZzDV D IDQWDVWLF YDULHW\ RI SHUIRUPDQFHV WKURXJKRX
EHDXWLIXO VLQJLQJ WR LPSUHVVLYH PXVLFDO LQVWUXPHQW SHU
WKHUH ZDV VRPHWKLQJ IRU HYHU\RQH WR HQMR\ W ZDV ZRQGHL
WKHLU XQLTXH WDOHQWY DQG VKDULQJ WKHLU SDVVLRQV ZLWK V
LQFUHGLEO\ VXSSRUWLYH FKHHULQJ RQ HYHU\ SHUIRUPHU DQG F
DWPRVSKHUH ZDV IXOO RI HIFLWHPHQW DQG HQFRXUDJHPHQW PI
HYHU\RQH LQYROYHG :H DOO KDG D IDQWDVWLF WLPH DQG WKRU
FRXUDJH DQG GHGLFDWLRQ GLVSOD\HG E\ RXU SXSLOV PDGH XV 1
ZD\ WR HQG bQRWKHU VXFFHVVIXO VFKRRO \HDU

$ KXJH ZHOO GRQH WR DOO RI RXU SHUIRUPHUV IRU VWHSSLQJ R(
ZLWHKS XV (YHU\ FKLOG VKRXOG EH SURXG RI WKHLU DFKLHYHPHQ)
&RQIJUDWXODWLRQV WR RXU ZLQQHU 5RPDQ * ITURP ' ZKRVH NQF
MXGIHY DQG HDUQHG KLP WKH WLWOH RI :URFNZDUGLQH :RRG V
7TKDQN \RX WR DOO WKH VWDII ZKR KHOSHG RUJDQLVH WKH HYHQ!
PDNLQJ LW VXFK D VSHFLDO FHOHEUDWLRQ RI WDOHQW :KDW D I
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&RQJUDWXODWLRQV WR WKHVH DPD]LQJ
FKLOGUHQ ZKR KDYH UHFHLYHG D
$WWHQGDQFH &HUWLILFDWH DQG
DZDUG IRU DWWHQGLQJ VFKRRO HYHU\
GD\ WKURXJKRXW WKH HQWLUH VFKRRO
\HD U
'H DOVR KHOG RXU WHUPO\
DWWHQGDQFH GUDZ DQG ZH DUH
GHOLJKWHG WR DQQRXQFH WKDW +%
DQG 05 DUH RXU ZLQQHUV 7KH\
KDYH HDFK UHFHLYHG D e 6P\WKYV
JLIW FDUG
'HOO GRQH WR DOO RI RXU SXSLOV IRU
WKHLU IDQWDVWLF FRPPLWPHQW WR
DWWHQGDQFHDWKAV \HDU
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%UHDNIDVW &OXE (QG Rl 7ZHUP &HOHEUDWLRQ

2XU %UHDNIDVW &OXE FKLOGUHQ HQMR\HG D ZRQGHUIXO HQG RI

GHOLFLRXV EUHDNIDVW DQG SOHQW)\ RI WLPH WR FKDW ZLWK IUL|
KDYH PDGH WKURXJKRXW WKH \HDU

7KH FKLOGUHQ ZHUH WUHDWHG WR D VHOHFWLRQ RI WDVW\ EUHD
SDQFDNHV SDLQ DX FKRFRODW DQG RWKHU GHOLFLRXV JRRGLHYV
WKHLU EUHDNIDVW WRJHWKHU DQG UHIOHFWLQJ RQ DOO WKH IXQ
&OXE KDV EURXJKW WKHP WKLV \HDU

‘H ZHUH DOVR GHOLJKWHG WR EH MRLQHG E\ 1DOD RXU VFKRRO
IHVWLYLWLHY 7KH FKLOGUHQ ZHUH WKULOOHG WR VKDUH VRPH \
KDSS\ WR DFFHSW 6KH FHUWDLQO\ HQMR\HG DOO WKH H[WUD DW
HQG RI WKH PRUQLQJ

$ KXJH WKDQN \RX WR RXU %UHDNIDVW &OXE WHDP IRU SURYLGLC
ZRQGHUIXO ZD\ WR FHOHEUDWH WKH HQG RI D VXFFHVVIXO \HDU '
KDSS\ PRPHQWY VKDUHG DW %UHDNIDVW &OXE
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