$UFKHU\ 6HVVLRQ 6XFFHVV

2Q 7XHVGD\ DOO RI RXU FKLOGUHQ KDG WKH

HIFLWLQJ RSSRUWXQLW\ WR WDNH SDUW LQ D VSHFLDO
DUFKHU\ VHVVLRQ GHOLYHUHG E\ WKH 6FKRRO

6SRUWY 3DUWQHUVKLS DORQJVLGH D 3( VSHFLDOLVW

7KH VHVVLRQ ZDV WKRURXJKO\ HQMR\HG E\ HYHU\

FKLOG ZLWK ORWYV RI HQWKXVLDVP GHWHUPLQDWLRQ
DQG VPLOHV VHHQ WKURXJKRXW WKH GD\ $UFKHU\

LV D IDQWDVWLF DFWLYLW\ WKDW QRW RQO\ LQWURGXFHV
VRPHWKLQJ QHZ DQG HQJDJLQJ EXW DOVR KHOSYV

WR EXLOG NH\ SK\VLFDO VNLOOV VXFK DV KDQG H\H
FRRUGLQDWLRQ IRFXV DQG FRQWURO 'XULQJ WKH
VHVVLRQ WKH FKLOGUHQ OHDUQHG KRZ WR VDIHO\
KDQGOH D ERZ DQG DUURZ DQG ZHUH JXLGHG
WKURXJK WKH WHFKQLTXHV QHHGHG WR DLP DQG
VKRRW DFFXUDWHO\ 7KH\ KDG SOHQW\ RI

RSSRUWXQLWLHYV WR SUDFWLVH GHYHORSLQJ WKHLU
FRQILGHQFH DV WKH\ ZRUNHG WRZDUGV KLWWLQJ
WKH WDUJHW ,W ZDV ZRQGHUIXO WR VHH WKH
FKLOGUHQ VXSSRUWLQJ RQH DQRWKHU FHOHEUDWLQJ
VXFFHVVHV DQG VKRZLQJ UHVLOLHQFH DV WKH\

aé™ Z076A™ 0763
Z6-AA Ao fEUO™OY N
* 6UAr 50™A ELA-AD

LPSURYHG WKHLU VNLOOV $FWLYLWLHV OLNH WKLV DUH D
JUHDW ZD\ WR LQVSLUH SRVLWLYH DWWLWXGHV

WRZDUGV SK\VLFDO DFWLYLW\ DQG HQFRXUDJH

FKLOGUHQ WR WU\ VRPHWKLQJ GLITHUHQW $ ELJ

WKDQN \RX WR WKH 6FKRRO 6SRUWYV 3DUWQHUVKLS

DQG RXU YLVLWLQJ 3( VSHFLDOLVW IRU SURYLGLQJ

VXFK DQ HQMR\DEOH DQG PHPRUDEOH H[SHULHQFH
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\RX KDYH ZRUNHG ZLWK XV WR HQVXUH WKDW DOO FKLOGUHQ KD
GXULQJ WKLV SHULRG

7KLY OHYHO RI KHDW KDV EHHQ VRPHWKLQJ RI D ILUVW IRU XV
VRPHWKLQJ ZH H[SHULHQFH WRR RIWHQ LW PD\ ZHOO EH VRPH
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RSWLRQV VXFK DV LPSURYHG FRROLQJ VI\IVWHPV LQFOXGLQJ DL

EH DZDUH HGXFDWLRQ EXGJHWY DUH H[WUHPHO\ WLJKW DQG R
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‘H DUH FXUUHQWO\ SODQQLQJ WR KROG WKH <HDU 6SRUWYV
HYHQW ZLOO EHJLQ DW DP DQG ZLOO IROORZ WKH XVXDO V\
OXQFK SOHDVH EULQJ \RXU RZQ ZLWK WKH FKLOGUHQ RXWVLGH
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WHDPZRUN DQG EOHP VROYLQJ VNLOOV WKU 3
PDNLQJ XV DOO LQFUHGLEO\ SURXG %
'XULQJ WKH FRPSHWLWLRQ WKH FKLOGUHQ WRRN SDUW LQ D UDC
WKRXJKW SURYRNLQJ PDWKHPDWLFDO DFWLYLWLHV 2QH RI WKH
FKDOOHQJH LQYROYLQJ SHQWRPLQRHV ZKHUH SXSLOV ZRUNHG F
DOO SRVVLEOH VKDSHV 7KLV WDVN WHVWHG WKHLU VSDWLDO
SHUVHYHUDQFH DQG ORJLFDO WKLQNLQJ 7KH\ DOVR WRRN SDUW
RQ PDWKHPDWLFDO YRFDEXODU\ KHOSLQJ WKHP WR GHHSHQ WKH
RI NH\ PDWKV FRQFHSWYV ZKLOH DSSO\LQJ WKHLU NQRZOHGJH LQ
LQWHUDFWLYH ZD\

7KH FRPSHWLWLRQ ZDV FORVH DQG H[FLWLQJ 2XU WHDP DFKLHY
VFRUH RI 4SR.

7KLV ZDVaD IDOWDVWLF UHVXOW DQG D UHIOHFWLRQ RI WKH
[UPL DQG SRVLWLYH DWWLWXGH pe-
WDQWO\ WKH FKLOGUHQ UHSUHVHQWHG R |
"FRQ QFH UHVSHFW DQG WHDPZRUN 7KH\ VXSSRUWHC
DSSURDFKHG HDFK FKDOOHQJH ZLWK UHVLOLHQFH DQG
OHDUQLQJ -
:H DUH H[WUHPHO\ SURXG Rl WKHLU DFKLHYHPHQWV DG
WKLV RSSRUWXQLW\ :HOO GRQH WR DOO LQYROYHG ZKi
RXU VFKRRO V SDVVLRQ IRU PDWKYV '
BURYLGH \RXU IHHGEDFN RQ %L]&KDW




'XULQJ WKH VKRUW VWD\ ZH GLG PXOWLSOH
WHDPZRUN JDPHV LQFOXGLQJ WKH IORRU LV ODYD DQG

ZH ZHQW RQ WKHLU VKRUW REVWDFOH FRXUVH ZLWK
SDUWQHUV WKDW ZRXOG VSRW XV IRU RXU RZQ VDIHW\
$IWHU WKDW ZH PRYHG LQVLGH WR HVFDSH IURP WKH
KRW ZHDWKHU DQG WRRN SDUW LQ URFN FOLPELQJ ZH
WKHQ KDG FKDOOHQJHV LQ HDFK JDPH WR DVVHVV RXU
FDSDELOLWLHYVY 1HDU WKH HQG RI RXU VWD\ ZH SOD\HG
VKDUN DWWDFN LQ ZKLFK ZH KDG WR UXQ WR WKH
FOLPELQJ ZDOO WR QRW JHW FDXJKW RXW E\ WKH VKDUNYV
7TKHQ ZH SO'HG 6LPRQ VD\V ZKLFK ZDV YHU\
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&RXQFLOORU 6KLUO
ZKR VXSSRUWHG WK
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KHU &RXQFLOORUYV
ZKLFK HQDEOHG DOC
\HDU WR YLVLW $U\
2XWUHDEKIIRUE




SWWHQGDQFH 8SGDWH

'H XQGHUVWDQG WKDW DWWHQGDQFH KDV EHHQ ORZHU WKL
DQG WKHUHIRUH KDYH SRVWSRQHG RXU DWWHQGDQFH OHDJ
FKDOOHQJLQJ IRU PDQ\ IDPLOLHV DQG ZH DSSUHFLDWH WK
GXULQJ WKLV WLPH

$ KHDUWIHOW WKDQN \RX WR HYHU\RQH ZKR KDV SHUVHYHU
\RXU FRQWLQXHG VXSSRUW DQG UHVLOLHQFH KDYH QRW JRC
'H KRSH \RX DOO KDYH D ORYHO\ ZHHNHQG+*SOHDVH WDNH FI

‘H DUB O/G{ LK [F L WAHEEH V F K HR X ®HR U:W ¥ NZ K L FAXL @® 2V D N
6SRLW SODGH[IHHNIWEKLGD QF HG & M@/ KHI[ W U HCHDDAD @& KGIH H C
WRHQVXBKLOGGH® RW BNS D UMQV W U H Q XCROWL LIOW®Q VD |
FRQGLWLRQV
" HHN 6SRUWYV :HHN ZLOO QRZ UXQ IURP ORQGD\ WK -XQF
30 H DRVRIX B & L O GRURHPQW R K R RLGQV K H3(WN L WD F&D W K UR X J K
WKH ZHHN VR WKH\ DUH FRPIRUWDEOH DQG UHDG\
2QWKHILGBKLOGUHRRHDDQV SR UNUWK H\L N &H [F K D Q RHg
LORWOUHRBQGHGZKLFK.QRWRZD QA SR UHTX LS P HROW
OXQFKWLPHV DQG 3( VHVVLRQV
‘H UHDRRSW K H\Q MW KBIF W L Y D\@ IBHA O Z D WK D TR\WXI R WR X U
FRQWLOXHGO/XSSRUW

&RQIIDMOMRQV VR RXUZ LOOHURI WH
0 XOASTADWRQ 0 DIDWRQ . * 1Q <HDU
© HOGRQH VR DDMH FKIGUHQ Z KR
SDUAFLSDWAG DQG SLDPWRHG WHU

P XGASTEDARQV Z KIOWWDIMQJ P RQH IRU
FKDUW <RX UH DE@VXSHUWLY/

5HP LQGHU SGDWH UWHP HP EHUVR DSSO VXQ RULHDP WR

\ RXURKI@ EHIRIH FRP 1QJ VR VAKRRCRQ Z DLP KRWGD\ V
DQGWR P DNH VXWHWH KDYH D KDWDQG D ERWMBI R

Z DWUWR EUQJ VR VAKRRO 7KDQN\ RX
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2XU<HDU DQG 6SRUN' D\ Z DVD | DQMAE FHOEWDWRQ Rl WDP Z RIN GHVWILP LODMRQ DQG P RW

IP SRUBQW® HQWR\ P HOW3XSLOY VKRZ HG RXWAMBQGLIQ) Hi I RUNMURXIKRXWIKH GD\ - VXSSRUAQI RQH DQRWKHU
DQG GHP ROWADWQJ H FHBIQWWSRUMP DQWKLS LQ HYHY HYHQW7KH WDQIH Rl LDFHV NHSWHYHUY RQH HQIDIHG
DQG DPAYH Z WK | DYRXUMAV LOFOXGLQU ViKH EDADQG ED@EDDQRQ] WDFH KXUGGN VNISSIQI WDAH DQG WKH HYHU
HOWUBLQIQI VDFN WDFH 7KH VSUQWDRHV VKRZ FDVHG VRP H 1P SUIWLYH VSHHG Z KI®B! WH FOW UHDA V
KLI K@ KWWG EUTDQWMDP Z RN DQG FRRUGLODVMRQ Z IVK SXSLEY FKHHUQI HDFK RIKHURQ LI KWKQWOMH 1 LQIMVK
@H : KDWARRG RXWP RAMZ DVWH Z D SXSLO HOFRXWDIHG WHUSHHY : KHWHUPHBELWDAQ) D Z 1Q RU

P RAWYDAQJ RIHU/ VR NHHS JRIQI WHUH Z DV D VWRQI VHQWH RI XQIW DQG SRUMMW DRIRW DGFODWHY $
VSHADOKLI KW KVRI VWKH GD\ Z DV WH SDUHQW WDFHV Z KHUH [ DP LEHV NRIQHG LQ WH IXQ 7KH VNISSLQJ LDFH
SWRYHG VR EH D FLRZ G | DYRXUW Z IV SDUHQW HQWXVIDWIED@ FRP SHWQJ DI DIOWARQH DQRWHUDQG
SWRYIGIQJ SGIQW Rl ®XJIKWUDQG H AVWP HQWRUVSHAVEVRY/ 2 YHLD@LAZ DV D MR\ | XCDQG VXFFHW XOGD\
ILEBHIG Z MK HQHU\ VP LBV DQG P HP RUDE®I P RP HQW $ ELJ Z HOGRQH VR DAOWKH FKLAEUHQ | RUWHLUI DQVVAE
SDUAFLSDVMRQ DQG WWDQN\ RX VIR KH W | DQG 1 DP LQHV Z KR KHSHG P DNH WH HYHQWR VSHADO
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