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. RUWGS5DIQIRIHWY D &RP SHWARQ

* HAWRUHDWYH DQG FHBELDW :  RUTS 5 DIQI RUAW
'DRQ  QG-XQHE\ HQWUQJ WKLV H AWQJ
SRWMUFRP SHWARQ &KLTHUHQ DUH HOFRXWDIHG
VR FUHDW DQ H H FDVWKIQJ SRWMUWDW
KLIK@ KW WKH LP SRUBQRH RI LDIQI RUAVW DQG
LOVSILHV RWHU/ VR SLRIMPAAHP 3 RWMLY FDQ
EH KDQG GUDZ Q RUFLHDWAG GLIWVD@ DQG VKRX@
EHQR OUHUWDQS$ 7KHWHLVDQH AWQI SUj H
VREHZ RQ VRZ HKRSH®W Rl FKIGUHQ Z LaOJ HW
IQYROHG 3GDVH UHP HP EHUVR LOFOXGH \ RXU
FKLGV QDP H DQG DIH RQWHUHQW 7R DARZ
WP HIRUXVVR VXEP MDGHQMHY SGDVH UHXLD

SRWMU/\R VFKRRCE\ JUGD W -XQH : HFDQW

Z DWW VHH\ RXURIHDWYH SRWHWYY/
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RXU RZQ SRHPV DQG
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ZKHQ\HDU  Z HH ®DUQIQ) DERXVDP P RQIWV 7KH %OXH
SHMUWDP Z HHWR [P SIHWWHGE\ $ VIDQUWWIE NQRZ BIGIH
Rl DP P RQMAV DQG KHUVXSHUDQIP DARQ WA@Y \WWDWZ LOKHS
W R RIMHUFKLTGEUHQ GDUQ VRP H I DQMAE IRMADRW : HD
GRQH $ : HDIHD@YHY SWRXGRI \ RX

$ LQ FODVV 6 KDV KDG
DPD]JLQJ LFH KRFNH\ VI
QRW RQO\ GLG KLV WH
MXQLRU LFH KRENH\ FC
PLGODQGV OHDJXH WK
ZHQW RQ WR 6KHIILHOC
WKH QDWLRQDOV ZKLF
7HOIRUG X V WHDP KI
'HOO GRQH $ ZH DUH L
SURXG RI \RX

<HDU /HDYHUV 3C™

‘H ZRXOG OLNH WR DSRO
LOQFRQYHQLHQFH EXW +I
6FKRRO KDV LQIRUPHG X
WUDQVLWLRQ GD\V IDOO
GDWH DV RXU RULJLQDO
VFKRRO SOD\ -X 0\

,Q OLJKW RI WKLV ZH ZL
UHVFKHGXOLQJ WKH <HD
SOD\ WR ORQGD\ -XO\
SP WR HQVXUH WKDW D
SXSLOV DUH DEOH WR W|
LPSRUWDQW RFFDVLRQ
‘H VLQFHUHO\ UHJUHW D
WKLV FKDQJH PD\ FDXVH
DSSUHFLDWH \RXU XQGH
‘H YHU\ PXFK ORRN IRUZ
VKDULQJ WKLV VSHFLDO
ZLWK \RX

.LQG UHJDUGV

7KH <HDU 7HDP

$ TXLEN QR RQ DWWQGDQFH
© HYH VHHQ TXIWM D ELJ LORUHDVH LQ FKIGHUHQ EHQU R
VFKRROERW H SMIOHG DQG XQH SOIQHG 1Q WH GD\ V
MVAEH RUH DQG DI WUKDO WP
: HFRP SGMA® XQGHUAMQG WKDWRP HIDP ICHVP D\
VDNH KRAGD\ V DQG GD\ VRXWEXUQI WAP WP H | KDWY/
WKH FDVH  Z H MVADVN VKDWY RX BMKVNQRZ VR Z HUH
DZ DIHRI Z KHH\ RXUFKI@ LV
: KHQZ HGRQWKHDUILRP \ RX XQH SOIQHG DEVHQFH
GRHV WL JHURXUVDI HIXDUGIQI SURFHGXUHV DVZ H QHHG
VR P DNH VXUH D@FKI@UHQ DUH VDI H DQG DFFRXQWG |RU
© HDOR Z DQWR JHOMD FKDIQIHDP \ W Z H
VRP HAP HVKHDU  WDWBDLQIQI VBRZ V GRZ Q DLIRXQG
VAKRROKRAGD\ V ,WHD@® GRHVQW2 XUFXUIEXO(P
FROAQXHV WWIKWKS VR WH YHUY HQGRI WP DQG WWKHUH LV
®WR! [P SRUBQWGDURIQI KDSSHQQI GXUQJ WHWH
GD\V 7KDQ\VDVDQ@ D\ VIRU\ RXUVXSSRUAD
. KR®IVFKRRO
: HOGRQHWR /% DQG * DWMQGDQRH
FKDP SIRQV WKLY Z HHN
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:-6 ZH ORYH RXU DQQXDO WDOHQW VKRZ :URFNHUV *RW 7D¢

FKDQFH WR WDNH SDUW LQ LW WKLV \HDU 7KHUHIRUH WHDFKHU
QH[W IHZ ZHHNV DQG WKHUH ZLOO EH RQH ZLQQLQJ DFW FKRVHQ
WKH UHVW RI WKH VFKRRO LQ WKH ODVW ZHHN RI WKH 6XPPHU 7
MXVW QHHG WR OHW \RXU WHDFKHU NQRZ DQG JHW SUDFWLFLQJ

GDQFLQJ

PDJLF FRPHG\ RU DQ\WKLQJ WKH\ KDYH D WDOHQW LQ

LQGLYLGXDOO\ RU LQ D JURXS ZLWKLQ WKHLU FODVV :H FDQ W Z

) DQWMAF $ UANME 7 DBIQW
'H DUH GHOLJKWHG WR VKDUH VRP
IURP RXU <HDU SXSLOV 7KH\ UHF
WKH $UW %\WHV RQOLQH YLUWXDO
VKRZFDVLQJ WKHLU FUHDWLYLW\ D
IURP DFURVV WKH UHJLRQ
$ KXJH FRQJUDWXODWLRQV JRHV W
VHOHEWHG DV D ZLQQHU IURP RXU
ZRQGHUIXO DFKLHYHPHQW DQG ZH
SURXG RI WKH WDOHQW DQG LPDJL
GHPRQVWUDWHG LQ KHU DUWZRUN
$V SDUW RI WKLV VXFFHVV $ ZLOO
SURIHVVLRQDOO\ GLVSOD\HG DW :I
6KH KDV DOVR EHHQ LQYLWHG WR
FHOHEUDWLRQ HYHQW IRU 0LGODQ
VKH ZLOO KDYH WKH H[FLWLQJ RSS
DUWZRUN H[KLELWHG LQ WKH JDOC
DFKLHYHPHQW DORQJVLGH RWKHU
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‘H KDYH KDG D YHU\ LPSRUWDQW ZHHN LQ VFKRRO WKLV ZHHN O
URDGY UDLOZD\V LQFOXGLQJ OHYHO FURVVLQJV DQG ZDWHU 6
GURZQLQJV DFURVV WKH FRXQWU\ LQ WKH ODVW IHZ ZHHNV DQG
HGXFDWH RXU FKLOGUHQ DQG UDLVH DZDUHQHVV Rl ZDWHU VDIH
ZHHN ZH KDYH VXSSRUWHG D QDWLRQDO FDPSDLJQ DLPHG DW U]
RI WKH VXPPHU KROLGD\V /HG E\ WKH 5R\DO /LIH 6DYLQJ 6RFLHW
IRFXVHV RQ HTXLSSLQJ FKLOGUHQ DQG \RXQJ SHRSOH ZLWK WKH
VDIH LQ DQG DURXQG ZDWHU 7KH WLPLQJ LV SDUWLFXODUO\ LPS
LQFLGHQWY LQFUHDVHY GXULQJ WKH ZDUPHU PRQWKV ZKHQ PRU
ULYHUV ODNHV DQG FRDVWDO DUHDYV
7KLV \HDU V FDPSDLJQ FRPHY DW D SDUWLFXODUO\ GLIILEFXOW W
WKH 8. ORVW QRWDEO\ D \RXQJ SHUVRQ KDV VDGO\ ORVW WKHL!
5LYHU 7KDPHYV
7KLV LQFLGHQW IRUPV SDUW RI D ZLGHU SDWWHUQ RI ZDWHU UH
ZDUP ZHDWKHU KLJKOLJKWLQJ KRZ TXLFNO\ VLWXDWLRQV FDQ H
IDPLOLHYV IULHQGVY DQG FRPPXQLWLHYV
7KHVH WUDJHGLHV XQGHUOLQH D NH\ PHVVDJH GURZQLQJ FDQ K
WKRVH ZKR FDQ VZLP
0DQ\ ZDWHU UHODWHG LQFLGHQWY DUH OLQNHG WR FROG ZDWHL
RI VZLPPLQJ DELOLW\ 6XGGHQ LPPHUVLRQ LQ FROG ZDWHU FDQ
EUHDWKLQJ DQG ORVV RI FRQWURO PDNLQJ LW YHU\ GLIILFXOW
7KH NH\ PHVVDJHV WKDW ZH KDYH VKDUHG ZLWK RXU SXSLOV WK

BWRS DQG WKLQN EHIRUH DSSURDFKLQJ RU HQWHULQJ ZDWHU

6WD\ WRIJHWKHU ZLWK IULHQGV RU IDPLO\

JORDW DQG FDOO IRU KHOS LI LQ GLIILFXOW\
7KHVH VLPSOH DFWLRQV IRUP SDUW RI WKH :DWHU 6DIHW\ &RGH
DQ HPHUJHQF\
%\ VXSSRUWLQJ 'URZQLQJ 3UHYHQWLRQ :HHN ZH FDQ KHOS HQV)>
HQMR\ WKH ZDWHU VDIHO\ WKLV VXPPHU
7KDQN \RX IRU \RXU FRQWLQXHG VXSSRUW
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<HDU SRDG 6DIHW\

7KLV ZHHN \HDU WRRN SDUW LQ D SHGHVWULDQ
VDIHW\ VHVVLRQ OHG E\ D YLVLWLQJ URDG VDIHW\
LQVWUXFWRU :H OHDUQHG DERXW WKH LPSRUWDQFH RI
VWD\LQJ VDIH QHDU URDGV LQFOXGLQJ WKH *UHHQ
&URVV &RGH LGHQWLI\LQJ VDIH SODFHV WR FURVV DQG
WKH FRUUHFW ZD\ WR FURVV URDGV VDIHO\

$IWHU WKH FODVVURRP VHVVLRQ WKH FKLOGUHQ KDG
WKH RSSRUWXQLW\ WR SXW WKHLU OHDUQLQJ LQWR
SUDFWLFH GXULQJ D ZDON DURXQG WKH ORFDO DUHD
QHDU VFKRRO 7KH\ GHPRQVWUDWHG H[FHOOHQW
OLVWHQLQJ VNLOOV DQG VKRZHG FRQILGHQFH LQ
DSSO\LQJ WKH VDIHW\ UXOHV WKH\ KDG OHDUQHG

7KH FKLOGUHQ HQMR\HG WKH H[SHULHQFH DQG JDLQHG
YDOXDEOH NQRZOHGJH WKDW ZLOO KHOS WKHP VWD\ VDIH
ZKHQ ZDONLQJ QHDU URDGYV

JLUVW $LG
'XULQJ RXU 6DIHW\ 'D\ ZH KDG |D

DLG ZRUNVKRS ZLWK OUV &DUW|ZL

6KDZ
‘H OHDUQW ORWYV RI YHU\ LPSRUYV
DV RK WR PDNH D FDOO WR LQ

ZKDW LQIRUPWDLRQ WR VKDUH | ZL
VHUYLFHY DQG KRZ WR VSRW GDC

‘H DOVR OHDUQW

e %DVLF ILUVW DLG IRU D KHDG LQMXU\ DQG PLQRU
FXWV DQG JUD]HV

e %DVLF ILUVW DLG IRU D ELWH RU D VWLQJ

e %DVLF ILUVW DLG IRU KHDY\ EOHHGLQJ

e :KDW WR GR LI VRPHRQH LV FKRNLQJ

e 7KH UHFRYHU\ SRVLWLRQ
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