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FRQIDXH : HKDYH EHHQ DE®I W ABRWWKMQ)]
RXUVFKRRAIHG DAWBQHK WP HV Z KIEK DQRI \KI-
FKIQUHQ KDYH WRUIRXI KO HQR HG & RXGZH
SEDVH DWWDW RX VHQG\ RXURKIG R VFKRR(
Z I\ D IXQERWBI R Z DWMURUXVH \WHUVFKRRO
ERWBI D VXQ KDWERW OEHMIG Z MK \KH FKIQY
@OP H DQGVXQRWHDP DOHDG DSSMHG
7KDON\ RX
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3GDVH W RWKHUSDLHQW RUFDLIHYY Z KR P Dv EH LOWAUHVMG 4

)XOO GHWDLOV RI WKH XSFRPLQJ HYHQWY DQG KRZ WR VLJQ XS
&DUH /RFDO 2I1IH& BWBASMVHNLQVKLS WHOIRUG JRY XN XS

7KDW/ Z K\ ZHU—|SG}D\/I-K3VREHVXSSRUAQJ DQHz IU-H)U_GJ \ RXVK FOXE D2, DNHQU DWAV/ HVXUH
&HOWH WBUAQ)  $SUO WDW/7+,6 ) UGD:

( DFK VMMMRQRIIHW/DP [ Rl VSRUN DUN DQG ADIW JDP HVFRQVRBN SRROGDUN DQGP RWH JIYIQU
\ RXQJ SHRS®! WH FKDQFH VR VRADDVMH ®GDUD QHZ VNL@Y DQG KDYH IXQDZ D\ IWRP VAUHHQV DAKRP H

2 DNHQIDWV/ HVXUH &HQAH
JUGD\VILRP  $SUO

SP SP

) UHH Rl FKDUH
3WHERRNQ] HAWHQUDCKWEY DO RXQGDVMRQ FDWIRWINGVIR "GD 1L
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SURJUDPPH RI WUDLQLQJ DQG VXSSRUW HYHQWY IRU NLQVKLS
IHULQJ SUDFWLFDO KHOS DQG JXLGDQFH IRU WKRVH FDULQJ I
QVKLS FDUHUV DUH IDPLO\ PHPEHUV RU FORVH IULHQGV ZKR|V
UXVWHG IDPLO\ IULHQGV

QXPEHU RI WKH VHVVLRQV DUH EHLQJ GHOLYHUHG E\ .LQVKL|S

VXSSRUWLQJ NLQVKLS IDPLOLHV 2QOLQH ZRUNVKRSV ZLOO FRY|
GD\ WR GD\ UROHV LQFOXGLQJ PDQDJLQJ FRQWDFW DUUDQJHPH

IHWDO DOFRKRO VSHFWUXP GLVRUGHU )$6°

$00 HYHQWY DUH IUHH WR DWWHQG EXW SODFHV DUH OLPLWHG

ER P LG




VKH WRRN WKH WLPH WR UHDG RXU VWRULHYV DQG HYHQ ZDWEE
DQG HYHQ PRUH SOHDVHG WKDW VKH ZDV LPSUHVVHG ZLWK WK

' HDUO lW/6®Z DQG&DW 6

7KDON\ RX VR P XFK |RUVHQGIQJ P H\ RXUVXVSHQWH WRUHYV |

Z DVQWDP 1IDUZ IW WH VB®IRI ) LDQAY 24.DQG\ Z IOH VR, Z DWKHG

WH DQIP DWRQ EHI RWH UHDGIQJ \ RXUMRUHV 7KHII® YHIMRQ LV

VMQWH DQG VDU DQG VXVSHQWH LV LDP SHG XS XMQJ DY IHW

LQGXAQJ P XMF GDUN EDFNJ LRXQGV DQG WWH JILDV IQRHMQI ©
-,ZRQGI-U-KBLI\RXGEHIZE@!VRD:KU-MﬂD

(RYI-GD@MHIQMJ-MAQJ DGWPWYHV / XP LQRXV FU WRAQH YHOHW HWKHUHDOVRXQG VR JRUHRXY GRQW
2 QHRI P\ IDYRXUW WIQIV DERXW RXUSIHFHV Rl Z UMQJ Z DV'\ RXUHITHPAYH XVH RI VP LGNV VKH QHVAE
VKH EQQNHWARQMQWGD INH DQ DQLP DCKLEHUIDWQY 1Q Z LOWU WKH J QDUBIG WHHV WRRG QNH B o)
7KH RAFDVMRQDOX\H RI DAMMUDMRQ WH KHDYHQ® KHPAE KRU] RQ DQG SHURQULFDMRQ VKH | RUAWZ
IFH FRG Z KM Z 1QG Z KIVSHIHG VHRHW JRGHQ VDUV 11} ] HG KDSSI® WH Z 1QG Z KIVSHIHG D@
WRU Rl VXP P HIWHQG UHD@ [P SIWAHG P HVRR

$SSHDIQI VR DOWH VHQWHV LV DQ H FH®IQWZ D\ Rl HQIDJIQJ WH WHDGHU 1Q WH DPWRQ DQG P DQ\ Rl \RX
DFKIHYHG WDW WH |RIDIH UNMBIG GIDYHV RXQAKIQJ DQG VY LIV VQDSSIQI XQGHU KHU THHW , ONHG WDWA RX
GHVFUEHG WH HIIHPW IHDUKDG RQ ) LDQAY ERG\ DQG P 1QG KHUTXLYHUQJ [LQIHY KHUWKRXGHW WIQVHG KHU
H HV Z IGHQHG JRRVHEXP SV IRWP HG RQ KHUDWP V KHUP 1QG WDFHG : H FDQWMHH ) LDQAY DV Z H FDQ 1Q WH
DQIP DMRQ EXWKMQJ \ RXUGHVFUSVRQV WH UHDGHUFDQ FUHDVWA D SIFVUH 1Q WHIURZ Q P IQGV ) DEXERXV

0 DQ RI \ RX XVHG VSHHK VR FRQYH FKDUDRMUDQG P RYH WH DRARQ RQ DQG KLY Z DV Z HOKDQG®IG VRR 7KH
XQDQVZ HHG TXHWIRQV : KDW/WKDWQRIVH' © KRVWHUH' : KDWY/ KDSSHQQI" DUH YHUY HITHPWYH 1Q JHWMQJ VKH
UHDGHUV KHDUMDAQJ DV I HDUEXIGBY VIR D FHVAHQGR  6KRUNVKDLE VHQWIQRHY 6KH IUR] H 7KHQ IMFDP H DIDIQ
DQG HAIB\HY : KDWIYHUIMZ DV IMKDG 1LQDA@ IRXQG KHU  DUH XVHG EUGDOWD VRR

+XJH Z HOGRQH VR \RX D@, DP WR IP SIHWHG E\ WH TXDONV RI \ RXUVXVSHOWH Z UMQJ DQG \ RXU DFFXDWM

VSHAJ DQG EHDXWXCOKDQGZ UMQJ 0\ VSHIXYJ IVRND\  EXWP \ KDQGZ UMQJ LV WXO® DZ 1 XO 7KDON JRRGOHW
IRUFRRP SXWW/

0\ DGYIFHWR DQ Rl \ RX FRQMGHUQJ D FDUHHUDV DQ DXWRUZ RX@ EH VR Z UV UHIX@UD 1Q Gl HHQWANVGN DQG
JHQUHV 3WDAIMQJ DQG LP SLRYIQJ \ RXU RDIWLY \R P SRUBQW &KRRVH VXEMIFW \ RX | HHOSDWIRQDW DERXW
$FFHSWSRVMIYH FUMAVP  * HW RXUZ UMQJ 1O ILIROWRI DQ DXGIHQFH ( QWUGW RI FRP SHWARQV %H FRQILGHQW
DQG GRQWILYH XS %HQI D SXEQKHG DXWRU GRHVQWKDSSHQ Z MKRXWKDUG Z RIN' EXWIL \ RX UHD@ Z DQW
VRP HWIQJ \ RX P XVIAGR \ RXUEHWAR P DNH IMKDSSHQ

%HVW ZLVKHV /LQGVD\ /LWWOHVRQ




7TKDQN \RX VR PXFK WR WKHVH DPD]LQJ UHDGHUV ZKR KDYH F|
IDQWDVWLFDOO\ :H DUH VR SURXG RI \RX +HUH DUH WKH ILQ
° :HOO GRQH * 7KDQN \RX SDUHQWYVY DQG FDUHUV IRU \RXU VX
DSSUHFEtDWHG




 IRAMNZDWEIOH: RRG& RI ( -XQIRUGRKRRO
/ RYH / DXJK DQG/ HDUWQ
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