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SDFNHG Z IW H AVMP HQW7KH GDQFH I(RRUZ DVD@ D\ VEXW  Z LW
FKIGUHQ WKRZ 1QJ RII WHUEHWP RYHV GXUQJ WH GDQRLQJ

FRP SHWARQV 7UDGIMRQDA DYRXUWY ONH O XMFDCBVIVKHY NHSW

HYHU RQH RQ WHUVRHV Z KL P RGHUQ JDP HV VXK DV 7KH ) ®RRU,V/ DYD
EURXJIKVWTXHDY Rl GHD KWDFLRW WH KD@

<HDW/ DQG ' MR

7KH RGHURKLGUHQ Z HH MWDV HOMXVIDWE GDQAQJ Z IMK 1 UHQGV DQG
VINIQJ SDUAIQ 1UHQG® FRP SHWARQV 7KH HP ELDFHGWH P I RI FOWIF
SDUV JDP HV DQG P RGHUQ FKDIQIHV RUHDWQJ D EU@DQADW RVSKHWH
ILRP VWBUAIR | LQIVK

$ 1 UKWR 5HP HP EHU (' YHQ WH WIDFKHW MIQHG IQWHIXQ  HVSHAR@A
Z KHQWH FRQID IH Z RXQG W Z D\ DLRXQG WWH KD 96x\VWIKH KITK@J|

| RUHYHUY ROH KDG VR EHWH IRDP P DFKIQH Z KIFK WVQRZ
IRDP GUIWQJ DARW WH GDQFH | GRRU , WAULHDWAG D P DI LEDCZ LQ
VAHOH WDWP DGH WH HYHQIQJ | HHCH WD VSHADO S
YR GVFRV Z HH | LGBIG Z VK VP LBV OXJKWIUDQG XQ RUJHWM
P RP HQW $ KXJHWDQN\ RX VR HYH) RQH Z KR KHSHGP D\
VXFK D MR\ I XCH SHUHQFH | RUD® :

‘LVER )XQ :
KHQ , HOWHUHG WKH GLVFR YDULRXV VZHHWY DQG GULQNV ZHU
SODFHG RQ D WDEOH IRU FKLOGUHQ WR EX\ OXVLF ZDV SOD\HG
DQG FRORXUIXO OLJKWYV VKRQH DURXQG WKH URRP 6RQJV ZHUH
VXJIJIHVWHG WR WKH '- DQG KH NLQGO\ SOD\HG WKHP

6RPHWLPHVY VQRZ IRDP ZDV EODVWHG WKURXJK WKH DLU
FUHDWLQJ D PDJLFDO VFHQH $V ZHOO DV WKH FKLOGUHQ WKH
WHDFKHUV DOVR KDG D EODVW $ ELJ WKDQN \RX WR WKH '- DQG
VWDII ZH ORYHG LW %\ 30' DQG 7+ 6

. UDSDURXQG &DUH &KUWR DV YA HDNDW _$ ) HVWIYH

0 RWDIQJ VR5HP HP EHU

7KH: DSDURXQG &DUHWDP NIFNHG RI1 WH KROGD:
VHDVRQ LQ VW®! Z WK D Z RQGHUXCQ&KUMR DV %4 HDN DWW
FHOEWDMRQ 6\ | FDP H GUHWHG LQ | HVMAYH FRWXP HV
DQG FKHHUX@ VHUYHG D GHIFIRXV VHBIFARQ R

&KUMP DVWHDW IQFOXGLQJ 1XI 1\ SDQFDNHV Z DLP

ARMDQW DQG VW AXP SHW
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PRUH WKDQ \HDUV RI ZRUNLQJ DRHRQYHIXQDG2DVP RHWDQKDSSLIR KHG
R WH EU-DN DA RRGHZIE i,
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EURXJK KHVH WDOHV .
7KH FKLOGUHQ ZHUH LQVSLUHG E\ WKH VWRULHV VKDUHG IURP“P\
ILIXUHV URRWHG LQ 7HOIRUG V SDVW DQG XVHG WKHLU QHZIRXQ
ZRQGHUIXO SLHFHV RI ZULWLQJ ODQ\ SURGXFHG

H[SUHVVLYH SRHWU\ ZKLOH RWKHUV FUDIWHG LPDJLQDWLYH
VWRULHY DQG GHVFULSWLYH P\WK LQVSLUHG VFHQHYV

7TKH ZRUNVKRS QRW RQO\ HQULFKHG WKH FKLOGUHQ V
XQGHUVWDQGLQJ RI ORFDO KLVWRU\ EXW DOVR VSDUNHG WKHLU
FUHDWLYLW\ DQG HQWKXVLDVP IRU ZULWLQJ :H DUH

HIWUHPHO\ JUDWHIXO WR RXU YLVLWRU IRU VKDULQJ WKHLU
H[ISHUWLVH DQG SDVVLRQ ZLWK XV ,W zZzDV D PHPRUDEOH
HISHULHQFHWKDW ZLOO FRQWLQXH WR LQVSLUH RXU \RXQJ

DXWKRUV HNV WR FRPH

\ WK 'HFHPEHU ZH KDG D EULOOLDQW
H OHDUQLQJ DOO DERXW ORFDO P\WKV DQG OHJHQGH LG
D UHDOO\ LOQWHUHVWLQJ ZRUNVKRS :H OLVWHQHG WR/A ' ~
PDQ\GLIIHUHQW VWRULHV DERXW PHUPDLGV WKH S

:UHNLQ DQG $QFLHQW (J\SW

.6 ZURWH 6HYHUQ +RVSLFH D
KHDUWIHOW SRHP WR VKRZ RXU
DSSUHFLDWLRQ DQG WR WKDQN
WKHP IRU DOZD\V EHLQJ WKHUH
ZKHQ ZH QHHG WKHP 7ZR
PHPEHUV RI RXU FODVYV UHDG WKH
SRHP WR WKHP DQG SUHVHQWHG LW
IUDPHG ZLWK D ER[ RI ELVFXLWYV
WR ZLVK WKHP D OHUU\
&KULVWPDV DQG WKDQN WKHP
IURP WKH ERWWRP RI RXU KHDUWYV
IRU DOO WKHLU KDUG ZRUN




) UHQGWKILS 9 DXH $ Z DUG &HBIELDVIRQ
TKWVWAP ZHDWH IQOAHAEO® SIRXG R FHBEWWM WH FKLGUHQ Z KR
KDYH EHHQ DZ DUGHG WH ) UHQGWKILS 9DAXH $Z DUG 7KHWH SXSIY KDYH

FROVMMQWD GHP RQWADWG Z KDWAKH | UHQGWKLS GRRNV @\H Z IWIQ RXU
VAKRRCFRP P XQW \WKRZ 1QJ FRP SDWIRQ NQGQHW DQG JHQXIQH
FDUH | RURWHLY 1Q DOMDWMH GR

© KHWHURIIHUQJ DKHBIQJ KDQG LOFOXGIQ] RIHWY IQ WHUS®\ RU
VP SO VKDUQJ D\P 1B Z KHQ VRP HRQH QHHGV IMP RAWRXUZ IQQHWY/
UHP LQG XVHYHU GD WDWUHQGWKLS IV RQH Rl WH J UHDWMAAAHQI WKV
ZHMQWKRZ  7KHUWRXIKWKDPWRQVFHDMDZ DIP - Z HBRP 1QJ
HOYLLRQP HQWZ KHUH HYHUY RQH | HHY YDOXHG DQG VXSSRUMG

© HDWHIQVSILHG E\ WHZ D\ WHVH FKIGUHQ BDG E\ H DP S® DQGZ H
WDQNWHP [RUVKRZ LQJ RXUZ KRG VAKRRCZ KDWMP HDQV R EH D
JRRGIUHQG &RQJUDWOMRQV\R DAR! RXU) UHQGWKIS $Z DUG
UHASIHQW \ RX P DN\H RXUMAKRRCD EWJKWUSOFH

&HOELDAN] 2 XWVDQGLQJ + RP HZ RN $ FKIHYHP HOW
7KLV Z HHN Z H DUH GHDI KWG VR LHFRIQIVH D Z RQGHUXQJLRXS
Rl FKIGUHQ Z KR KDYH UHPHLYHG DZ DUGV | RUWHUI DQVVAE
KRP HZ RIN 7KHUGHGIFDMRQ FUHDWYIW DQG FRP P VP HQWR
GRIQJ WWHUEHKDVWK® VKRQH WLRXJIK 1Q HYHU SIHFH WKH
SURGXFHG

© KHWHUVIDRNIQU FKDABIQILQ) VMY SUAVHQWQJ P DILODWYH
SIRMIFW RUSXWQJ H WD FDUH LOR WHUUHVHDUK DQG

Z UMQI VKHVH SXSLO KDYH VKRZ Q Z KDAWFDQ EH DFKLHYHG Z IWK
SHUHYHLDQPH DQG SUGH 1Q WHUGDWIQ) 7KHUZ RINKDV
P SUAWHG WDFKHY/ LQVSILHG FOWP DMV DQG

GHP RQWADWG D UHDCHQOWOXMDVP 1 RUGDLQIQ) EH RQG WH
FOMMRRP

© HDUH IQAHGEE® SWRXG Rl WHUKDUG Z RUN DQG WH SRVIYH
H DP S®IWH VHWRURWHY/ &RQIUDWOARQV VR DRI RXU
KRP HZ RUN DZ DUG LHASIHQW  NHHS \KIQIQJ DQG NHHS

VWYLQJ | RUH FHEIORH

S&KUMWR DV 6HMEH DM RO 7UQIW &KXUK

2 Q7KXU/GD. RXUVAKRRCFRP P XQIW HQWR\ HG D VSHADO
&KUMR DV VHYIEH DI RO 7UQIW &KXUK ®IG E\ RXU<HDU
SXSIOY DQG 6SIUVKDGEP EDWDGRY/ 7KH FKIGUHQ LR

WH &KUMP DVWWRY Z I FRQILGHQRH DQG MR WILRXJIK
UHDGLQIV SWD\ HY/ DQGMQILQ) KHSLQJ XV DR UH GIPARQ
WHWXH P HDQIQJ Rl &KUMP DV 7KHUWRXIKWXCZ RUGV
DQG SHURWP DQFHV UHP LQGHG XVRI WHKRSH ®YH DQG

@ KWAKDWAH &KUWR DVP HWDIH EUQIV 7KURXIK WH
WRU Rl -HVXV EILUM Z HZ HH UHP LQGHG WDWAKUM® DV LY
DERXWQHZ EHILQQIQIV NOQGQHW DQG @IQU @H Z VK MR\
DQG SXUBRVH 7KDON\ RX VR + R® 7UQIW &KXUFK |RU

Z HORP LQJ XVVRZDP ® DQG VR DOMH W | DQG SXSIY
Z KR KHSHG P DNHWH VHUYIFH D P HP RUDE®I RFFDMRQ : H
Z VK D@RXUIDP LQHV D SHDFH XCDQG MR\ | XQEKUM® DV

LRANZ DWGELIOH: RRG & RI ( -XQIRU6RKRRO
/ RYH / DXJK DQG/ HDUWQ



$ . ROGHUXO KRGIBFKRROSKUWR DV' 1OOHU

2Q: HGQHVGD\ RXUZ KR®IVAKRROFDP HVRIHWHUWR
HOWR\ D | DQVMAE &KUMP DV GLOQHU ( YHY RQH WFNHG
LOR WNH Z VK DDMH WP P LQIV IRTRZ HGE\ D
FKRIFHRI P LQFH SIH RUDQ LFHG ELVFXIW RUSXGGLQJ
7KH KD@Y DV I LGBIG Z WK H AVWP HQW@XJKWU DQG
SGIQW RI | HWAYH FKHHU

© HZ HH WUIG VR KDYH D VSHADOYIMWIRP  6DQVD

Z KLFK FDXVHG J UHDWH AP HQWDP RQJ W(H FKLAEBLHQ
7KHUI DFHV @AXS DV KH Z DOHG WLRXJK WH KD
DGGIQJ DQ H WD VRXFK RI &KUMR DVP DILF VR WH
DIVLORRQ

7RVKRZ RXUDSSUHADWRQ WH FKLEEUHQ RITHUHG D EL)
WKDQNGERX VSHHAK  DQG DQ HYHQ ELJJHURKHHU VR RXU
Z RQGHUXONWKHQ W Z KR Z RUNHG LORLHGIE® KDUG
VR SUHSDUH VXFK D GHIFIRXV P HDA RUXV D@

(YHQ1 DD RXUVFKRROGR] NRLOHG IQWH IXQ 6KH
HOVR\ HG KHURZ Q &KUMP DV GIQQHUZ KI®BI SURXGO

Z HDUQJ KHUIHVWYH MP SHU P XFK VR WH GHDJKWRI WKH
SXSIY

$ KXJHWDON\ RX VR HYHU RQH Z KR KHSHG P DNH WWKH
RFFDMRQ VR P HP RUDE®! DQG HVSHAD®D VR RXU
GHGLFDWIG GLOOHUWE | | RUWHIUKDUG Z RN DQG | HWYH
VSIUW, WAX® Z DV D Z RQGHU XCH SHUHQFH | RUD®

&HBIELDVOJ + DQGZ UMKYJ 6XFFHW Z KK . LOHVIE / WALV $ SSLRDEK

BLOFH LOARGXALQI WKH . LOHWE / WMWY KDQGZ UMQJ SLRIWDP P H1Q 6HSWP EHU Z H KDYH EHHQ WUGBIG VR VHH
WKH UHP DUNDE®! SURIUHW RXUSXSLOY KDYH P DGH LQ ERW WKH TXDON DQG SUHVHQIMRQ Rl WHIUZ UMQJ 7KH
DSSWRDFK KDV KHSHG FKLTGEUHQ GHYHRS VWHQIVK FRQWRODQG FRQILGHQAH LQ WHUKDQGZ UMQJ DQG WKHWH

IP SLRYHP HQW DUH \KIQIQJ WLRXJIK 1Q WKHUF@W Z RUIN HDFK GD\

7KIVZ HHN Z H SLRXGO SUHVHQWG + DQGZ UMQJ $Z DUGV VR SXSIV Z KR KDYH VKRZ Q H FHSWRQDO

FRP P WP HQWR WH QHZ SWRIWDP P H : KHWHUWURXIK EHDXWX@ |RUP HG GMMYY FROMMQW

SIHHMMRQ RUD FBDU
GHMLP LODWRQWR IP SLIRYH WHWH

FKI@UHQ KDYH GHP RQVWDWAG Z KDW
FDQ EH DFKIHYHG WURXJK SUDPWEH

DQG SHUHYHDQAH

7HDFKHUY DALRW WWH VFKRRCKDYH

EHHQLP SUIHWHG E\ WH [P SDFW

. LQHF / HW/ KDV DOHDG\ KDG

RQ SXSLY KDQGZ UMQJ WA ) LRP

IP SLRYHG SRWXUH VR [QFUHDVHG

WP LQD DQG GULELDN WKH

Gl HUHQPH LQ VIXFK D VKRUMAP H KDV

EHHQ WK® RXWAMBQGIQI $ KXJIH

Z HOGRQH VR DORXUDZ DUG

UHASIHQW  \ RX DUH VHWAQJ DZ RQGHUXCH DP S®I IRURWHY/ : H@RN IR DUG VR VHHQJ HYHQ P RUH

| DQVMAE KDQGZ UMQJ DV WKH \ HDUFRQAQXHV

LRANZ DWGELIOH: RRG & RI ( -XQIRU6RKRRO
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$ ODJLFDO &KULVWPDV /I XQFEKWLPH DW 6FKRRO

7TRGD\ VRPH RI RXU SXSLOV HQMR\HG D WUXO\ VSHFLDO &KULVW
IURP HDFK FODVYV ZDV FDUHIXOO\ FKRVHQ E\ D GLQQHU ODG\ WR
GHFRUDWHG IHVWLYH WDEOH UHVHUYHG IRU FKLOGUHQ ZKR KDY
OXQFKWLPH

7TKH 7RS 7DEOH ORRNHG ZRQGHUIXO FRPSOHWH ZLWK &KULVWPELC
IHVWLYH SURSV IRU WKH FKLOGUHQ WR ZHDU ZKLOH WKH\ DWH |
KDOO DV WKH FKLOGUHQ SURXGO\ WRRN WKHLU VHDWYVY DW WKLV
GLQQHU ODGLHY DOVR MRLQHG WKHP VKDULQJ WKH FHOHEUDWL
&KLOGUHQ DUH VHOHFWHG IRU WKH 7RS 7TDEOH IRU GHPRQVWUD)\
NLQG IULHQGYV WR HYHU\RQH DFWLQJ DV SRVLWLYH UROH PRGH(
,W zZzDV D MR\ WR UHFRJQLVH WKHLU HIIRUWYVY DQG FHOHEUDWH W
FRPPXQLW\ HYHU\ GD\

$ KXJH ZHOO GRQH WR DOO RI WRGD\ V 7RS 7TDEOH JXHVWV

‘H ORYHG VHHLQJ \RXU IHVWLYH VSLULW DQG IDQWDVWLF PDQQF
ZKLFK SXSLOV ZLOO EH LQY LWAHKG MHRG WRLSQ 7 REE @ REYVRVIMWK H VS UL C
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